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Welcome to Wollemi Hills 
 
The property has been in the Riley family for the last 3 decades nestled in the beautiful mountains of the 
Wollemi National Park. We ventured on a journey to start a riding school in March 2018 which has grown more 
than we could’ve anticipated. 
 
Thank you so much for choosing to spend some time with us!!!  
 
Here at Wollemi Hills it is our heart to offer the opportunity to learn and grow with horses, whether it be one of 
our noble steeds or your own trusty mount. We want to open you up to the world of horses and the benefit 
they can have on you or your child’s life. We believe they have so many life lessons to teach us and we are 
excited about your journey with us. We are an exciting learning environment, where questions are encouraged, 
safety is paramount and enjoying your time is priority. Whether you are new to horses, or getting back in the 
saddle, young or not so young, horses have something to offer everyone. It is our privilege to get you in the 
saddle and begin this wonderful journey.  
 
Learning not just how to ride but how to work with your horse on the ground, overcome problems, build 
confidence and create a true understanding of how horses work is crucial to your adventure with horses. I 
(Aleana) have experienced first hand the frustrations that can come with owning a horse, learning to ride and 
growing through confidence issues. After having a minor fall in my early years of riding, it taught me the 
importance of knowing how horses work, to respect their strength and work with their energy instead of against 
it. It encouraged me to slow down and take more notice of horses and their movements, personality and 
behaviour patterns. Patience grows and you become more self-aware as you realise you have more of an effect 
on horses then you may think.  
 
We commend you on taking the first step in your journey and seeking out experienced hands to help you on 
your way. Hopefully we can help connect the dots, fill in the gaps and get you well on your way to enjoying this 
privileged gift of horsemanship. 
 
It is our mission that everyone understands the responsibilities of owning a horse and how to care for them. 
This is why we incorporate this in our lessons so… your learning much more than riding! Everyone starts fresh at 
Wollemi Hills. There is no judgment on what you do and do not know, all we ask is that you come with a heart to 
learn. Learn from us and from your horse. Everyone is always learning on their horse journey – we are still 
learning!  and you can only start with what you have. We’ll assist you with natural horsemanship methods and 
help you to understand the way your horse thinks.  Horses have so much to teach us if we choose to listen. 
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Aleana (26) Senior Instructor   
 
 
I’ll be the one providing most of the lessons with a little help from my sister as an 
assistant instructor. I grew up on a property riding out on trails from a young age. 
During this time I had a lot of experiences such as cheeky ponies and runaway 
horses. This allowed me to experience all types of behaviours in horses and 
challenge myself. 
 
 

 
When I was only 7 I decided to canter on my parents’ 15hh Appaloosa x Stock Horse 
without permission and I met the ground, not just physically but my pride as well. I 
then went on a long journey to rebuild my confidence as a rider. I believe this 
experience helped me to be very aware of my surroundings and has made me a 
cautious rider, staying in tune with where the horse is at all the time.  It is my 
absolute passion to help people rebuild their confidence and enjoy their horses. It 
doesn’t all have to be about training regimes or competition, but simply getting along 
with your horse and feeling safe around them again. 
 
In case you need the paper… 
I’m a qualified Riding Instructor with 
– Horse Safety Australia Instructor and Trail guide 
– PCA Preliminary Instructor 
– Certificate III in Performance Horse with TAFE NSW 
– A saddle fitting statement of attainment 
On top of this, I have worked in the horse industry in areas such as trail riding, school 
riding, endurance riding, classical, pony club, etc. 
Competing for a little fun in Team Penning and Show Jumping 
I am also currently studying for my Introductory Coaching course with Equestrian 
Australia. 
 
 
 
 
 

 
 
Lydia (17) Assistant Instructor   
 
Lydia is a confident rider with a competitive edge. Pretty much fearless but 
also a hard worker and consistent trainer of her horse. She’s lives and 
breath’s show jumping with the hope to do it professionally one day. She is 
well on her way there winning NSW State Championship Showjumper 2018 
in her division. With high hopes this year Wollemi Hills will be sponsoring 
her efforts as she continues to hit new heights and hit her Goals.  
 

 
She will be assisting us with lessons while studying her Cert III in 
Performance Horse. She has an eye for detail and a lot to offer.  
 
. 
  

About Us  

“The horse is a mirror to your soul. Sometimes you might not 
like what you see. Sometimes you will.” Buck Brannaman 

 



Wollemi Hills | Welcome Pack 
3 

Can I Come Early?  

- Please DO NOT arrive earlier then 15 minutes prior to the lesson. This is to ensure the students before you 
can focus on their lesson and also allow staff enough time to have everything ready to go for your lesson. If 
you are too early you will be asked to please take your children to the local park until it is time for their 
lesson.  
 

- If you are a new student we do recommend arriving at least 5 - 10 minutes prior to the start of the lesson 
as this will allow for a bit of paper work etc.  
 

- If you are bringing you own horse please see our “Bringing My Horse to Wollemi Hills” 
 
 

I’m Running Late For My Lesson!  
Try to inform us. Due to our tight schedule we may not be able to offer extra time if you are running behind 
but we will do our best to accommodate you.   
 
If you haven’t arrived after 15 minutes of the commencement of your lesson we will try to make contact 
with you. If you still have not arrived, we will assume you are not coming today. Cancellation fees will apply 
(see our cancellation policy) 
 
 
 
 

 
Helmet Standards 
If you are wishing to bring your own helmet it must comply with these standards and be under 5 years of age. If 

you do not have your own helmet we can provide one for you.  

- AS/NZS 3838: 2006  
- PAS 015: 1998 or 2011  
- VG1 01.040: 2014-12 
- VG1 01.040: 2014-12  
- ASTM F1163: 2004a or 04a  

Clothing 
 

- Riding Boots (Enclosed shoes will suffice but if you wish to improve in your riding we suggest investing 
in riding boots.) 

- Jeans or Jodhpurs are recommended (If wearing other pants ensure they are long)  
- Polo Shirt or Long Sleeve Shirt - Strictly no singlets or tank tops  
- Hat for when you are working on the ground with the horse 
- Riding Gloves recommended for more intense work and colder months 
- Half Chaps If you find the stirrup leathers are rubbing your legs and bruising we recommend getting 

half chaps.  
- Hair Tie If you have or you child has long hair it is to be tied back in such as way as not to interfere with 

the helmet. Hair must not be left out. 
 
 
Anything else I should Bring?  

 
- A Water Bottle  
- Sunscreen  

When Should I Arrive? 

What Should I Wear?  
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Without a doubt! The best way to stay update to date with all that is going on around 
Wollemi Hills is to follow us on our social media platforms. 

 

 
 
 
 
 
 
 
 
 
 
 

Online Booking!  

All of our lessons are booked ONLINE for your convenience! Book a time that suits you! You will be sent 
reminders by email and by phone. It also allows you to reschedule and pay for your lessons. It’s so easy and user 
friendly you can find it by clicking our “Book Now” button on Facebook or on our website!  (If you hold a regular 
spot. We will automatically generate your times online.) We also use our booking system for all of our clinics 
and events.  
 
*Please take note that when you are booking a lesson online (not applicable when booking clinics etc.) it is a 
request only and the booking will need to be approved by us. You will receive a secondary confirmation of the 
time once the lesson is approved. If your lesson has not been approved and you haven’t heard from us please 
don’t hesitate to call.  

 
 
 

Payment Methods 

Pay in Advance  
We have Credit Card and PayPal Options available with our booking system.  
*You will be able to find this on your confirmation/reminder email or on our website.  
 
Sick of paying each week? Make a bulk payment with us or online to save you the hassle!  
 
Pay on the Day   
We have Cash and Card payment available on the day    

I forgot to pay!   
While it is a requirement that the lesson is paid for no later than on the day. Sometimes these things 
happen in which we will issue you with in invoice after the lesson.   

I have an ACTIVE KIDS VOUCHER! 
Great! Provide us with your Voucher Number and your Child’s DOB. A $100 Credit will be applied to your 
account online to use on future lessons!   

Having trouble making a payment? Give Aleana a call on 0435931022 

Payments 

Bookings  

GET SOCIAL   

Check Out Our Website! 

www.wollemihills.com.au 
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I Need to Cancel a Lesson?  
Are you sure? Can we reschedule it instead? If you are unable to attend your lesson for any reason we will 
endeavour to work with you to find an alternate time for that week. However sometimes we know it’s 
unavoidable.   
 

Time until Lesson 7 Days 3 Days 24hrs or 
No Show 

 Fee Applied % of lesson No Charge 50%  100%  
 
Continuous Cancellations 
Payment will be required 3 days prior to your lessons.    
Note: Special Circumstances may apply, in which you will not be charged for the cancellation. This will be up to 
our discretion at the time. And You will be notified if so. 
 
Group Lesson Cancellation  
If you are unable to attend a group lesson, we may be able to make alternative arrangements depending on the 
situation. However, if the arrangement cannot be made and we are notified within 6hrs of the commencement 
of the lesson only $15 fee will apply. If we are not notified within 6hrs of the lesson a full fee will apply.  
 
Clinics or Special Events Payment Requirements and Cancellation 
30% Holding Spot Deposit is required at the time of booking.  
100% Payment required 2 weeks prior to commencement of the event.  
 
I can’t make it! can I be refunded?  
 

Time until Event Before 14 days 14 days 7 days 3 Days 24hrs or 
No Show 

 Refund Rate 100% less $30 
Booking Fee 

70% 50%  30%  0%  

 

 

Hazardous Weather Conditions 
Hazardous Weather conditions this may result in cancellation. We will do our best to notify you as soon as 
possible if the lesson or event needs to be cancelled. Please do not assume cancellation until we have made 
contact with you. In some circumstances we may leave it up to the discretion of the parent whether they think 
it is suitable for their child to be riding. E.g Some children cope better than others in these circumstances. In 
every situation we will make our decision based on the safety of the Horses, Riders and Staff.  

Conditions that will cause consideration of cancellation:  
- Poor Air Quality (AQI is above 150) 
- Storms or Heavy Rain (This will be assessed according the Bureau of Metrology Rain Radar) 
- Hot Weather (> 30 WBGT) 
- Dangerous Winds.  (> 30km hour winds) 

Remember this is a guide and weather conditions can be very volatile and change quickly. If a lesson needs to 
be cancelled as a result of bad weather you will not be charged any cancellation fees. If your lesson is 
interrupted due to bad weather, we will endeavour to make up some time or reduce the lesson cost to best 
match the amount of time.  

Sometimes we may ride in challenging weather conditions such as warm weather, rainy days, windy days. Please 
ensure you come prepared. E.g Bring a Bottle of Water, Wear Sun/Rain Protecting Clothing, Sunscreen etc  

Cancellations 

Weather Policy 
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In order to keep everyone safe whilst on the premises please abide by these rules.  

- All Road Rules still apply when driving on the property. 10km Speed Limit 
You may be required to drive past some horses. They might try to stop in front of your car or become 
very interested in it. Don’t be afraid to honk your horn to get them to move provided there are no 
riders nearby. However, please remain in your car if they do not move. We will not be far away and will 
come to assist you. 
 

- If you Drive or Walk through any gates, please leave them how you found them.  
 

- There is to be No consumption of Alcohol or Smoking on the property.  
 

- We do not have amenities other than a long drop. If you are feeling the urge there are nice facilities at 
our local park only 2km before our property. There is also a the Bulga Bridge Café when you can grab a 
coffee if your waiting for lesson to finish.  
 

- Do not pat or feed any horses unless approved by staff. Sometimes we have young horses that are not 
familiar with people and could cause harm. We may also have horses that are on special diets.  
 

- If you have children that are not engaged in a lesson, please ensure you supervise them carefully as we 
have a very busy environment with lots of horses and vehicles moving around the place. 
 

- If you wish to bring your Dog on the premises. All Dogs must be on a lead.   Please leave your Dog in 
the car until you have touched base with us, as we also have dogs on our property who don’t always 
take to other dogs and may not be on a leash at the time.  
 

- Please be conscious that students are having their lesson and other maybe focusing on their riding. 
Please try to reduce noise and distraction.  

 

 

 

Exclusion of Right to Sue  

These Conditions Affect Your Legal Right. PLEASE READ CAREFULLY  

Wollemi Hills Horse Riding School their employees and agents shall have no liability howsoever caused to YOU 
or any dependant for personal injury or death suffered by YOU or any dependant arising in any way whatsoever 
from the supply by Wollemi Hills Horse Riding School of recreational services, including but not limited to Horse 
Riding and Handling   
 
YOU acknowledge that Recreational Services are dangerous activities with many inherent risks as a result of 
which personal injury (and some times death) are common. YOU by your participation accept all risks of 
personal injury or death in any way whatsoever arising from your participation in such recreational activities and 
YOU and any dependants release and forever discharge Wollemi Hills Horse Riding School and its employees 
and agents from all and any liability and claims arising from the supply of the Recreational Services.  

 
Anyone who wishes to enter the arena or horse space e.g yards must sign a waiver.  

Property Rules and Awareness 

Risk Warning and Awareness 
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How will my lesson work? 
We believe it’s important for everyone to have confidence and understanding of working well with their horse 
in the saddle and on the ground.  All of our lessons will have a component of ridden and groundwork. It’s lots of 
fun. You will learn how to problem solve and be a lot more equipped to have your own horse one day if you 
don’t already have one. If you have your own horse this is a great bonding experience and will help you 
understand your horse better. As a general rule you will spend about 1/3 of your time on the ground and 2/3 in 
the saddle.  

We also offer ground work sessions for those wanting more horsemanship experience. 	

Your first lesson is often based as an assessment of your current riding ability. This will help your instructor to 
structure your lessons better in the future.  

What Horse will I Ride? 
We have a number of different horses available for use. As we know our horses well we will choose the horse 
that is best suited to you at the time. Some horses are better at learning different things on so you may change 
from time to time. This is a really good thing to do as all horses operate differently and feel a little different. 

 

 

 

When bringing your own horse feel free to come 15 minutes prior to your lesson. If our yards are free you are 
welcome to pop him in there or have him secured to your float. Please do not saddle up as there may be some 
ground work to do first. Aleana will inform you of what to do on the day.  

Please ensure that you fill out our horse form and comply with all of our safety standards when bringing you 
own horse and riding with your own tack.  

 

 
 
 

Do you have some feedback for us?  
We are always up for a conversation about things we may be able to do differently. This place would not be 
what it is without the input from you guys. Please don’t be shy if you have a question, query or concern.  
 
Better yet! Do you have a TESTIMONY? 
If we have assisted you in any way we would love to hear about it! It encourages us greatly and will inspire 
others. Please take 5  to write us a little testimony, send it to Aleana and then we can use it on our website and 
social media platforms  
 
Let others know what you think!  
Leave a review on Facebook and Google for future students to be able to find us!  

 

What You can Expect From Your lessons 

I’m Bringing My Own Horse? 

We want your feedback!  


